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Texas Department of Banking 
EMERGENCY BULLETIN - 2008-01
Issued:  September 10, 2008
To:        Texas State-Chartered Banks and Trust Companies 
From:    Interim Banking Commissioner Robert L. Bacon

 

This bulletin is in response to the threat posed by Hurricane Ike and its anticipated strike along the Texas coast.  The Department urges all banks in coastal areas and along the projected path of the storm to review their emergency preparedness and disaster recovery plans and discuss these guidelines with their staff.  The current information from the Texas State Operations Center (SOC) and National Weather Service indicates landfall in the mid Texas coastal area with high winds and rain north to Galveston and south to Brownsville.  The goal of the Department is to provide as much assistance as possible to our banks, their employees and customers before and after this potential disaster to ensure continuity in the delivery of financial services.  The following actions are being taken or are planned by the Department:

1)     Emergency Contact Information - The Department has contacted state banks along the Texas coast to update our database of bank primary and secondary emergency contact numbers.  The Department is now contacting all banks in the projected path of the storm from the coast to about 100 miles inland.  
2)     Email Bulletins – To facilitate quicker communication with as many institutions as possible, the Department will send Emergency Bulletins via email.  The email addresses to be used are those provided by each financial institution under bank emergency contact information and/or the email addresses submitted when institutions registered to use ZIX, our secure e-mail system. (www.banking.state.tx.us/smail.htm).   

3)     Emergency Bulletin Information - The Department will post Emergency Bulletin Information as necessary on its website www.banking.state.tx.us during the duration of this weather event. 
4)     Texas State Operations Center - The Department participates in all Texas SOC disaster calls to stay abreast of all disaster conditions including evacuations, shelter locations, collateral damage, power outages, fuel supplies, and human safety issues.  The Department will participate with federal and state regulatory agencies to coordinate gathering information about depository institutions.
5)     Bank Closing Information – As Interim Banking Commissioner I issued a proclamation today authorizing state banks to close at their discretion due to emergency conditions. Banks that opt to close due to the emergency conditions are encouraged to report the closing to the Texas Department of Banking through a contact listed at the end of this Bulletin. The Department is working with the FDIC to provide information about bank and branch closings due to Hurricane Ike.  This information will be available on the FDIC website at www2.fdic.gov/hurricane.  

6)
Temporary Bank Facilities – A Texas state bank that wishes to open a temporary branch office or other facility to restore bank operations accessible by the public, is required to seek the authorization of the Banking Commissioner.  Banks can request authorization to open a temporary branch office by sending the request to corpapp@banking.state.tx.us. 
The Department has been in frequent contact with the state banking departments in Louisiana and Mississippi to learn from their experiences about what is important in hurricane disaster situations.  The following is a short list of immediate measures that each bank can take:

1)     Bank Emergency Contact Numbers - Provide each employee with its institution’s emergency contact numbers.
2)     Text Messaging – Due to heavy demand on local telephone systems including cellular telephone systems, text messaging has often been found to be successful in times of a disaster.
3)     Prepaid Cell Phones – Some institutions reported success in using prepaid cell phones with different area codes to establish communications.
4) GETS – The Government Emergency Telecommunications Service is a White House directed emergency phone service provided by the National Communications System.  Financial institutions are eligible to use this system through the “Public Welfare and Maintenance of National Economic Posture” category.  The GETS website address is gets.ncs.gov/index.html.
5)     Preplan Business Resumption Needs – To the extent possible prearrange with law enforcement for security in reopening facilities, local suppliers for generators, and service providers for computer resumption.

Emergency contact numbers for the Department are listed below.  During the duration of this weather event the Department has established a new Disaster Assistance Hotline number that will have extended hours to 10:00 PM beginning Monday September 15th for immediate response.  If you think the Department can be of assistance in any matter please call. 

 

Disaster Assistance Hotline – 1-877-TXDOB-INFO (1-877-893-6246) 
FAX – 1-512-475-1313
Email – TXDOB.INFO@banking.state.tx.us  (Immediate attention during an emergency situation) 
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